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Executive Summary 

 

The Sunland Group is investigating a possible residential development at Wyndholm 
Park in Miners Rest. The 160 hectare site is situated on the west side of Gillies Road and 
south of Cummins Road. It is envisaged that the site will accommodate approximately 
1,000 residential lots. 

 

Socom was engaged to discuss the proposed project with the community and 
stakeholders. As part of the consultation, Socom conducted one-on-one meetings with a 
number of neighbours, environmental groups, business groups, Council and State 
Government departments. A public meeting with the Miners Rest community was also 
held. The consultation activities were undertaken during the month of August and 
September 2008.  

 

During the consultation, the major issues that were consistently raised by the 
community and stakeholders were environmental sustainability, traffic management, 
connectivity, estate design, buffer zone, land use, and economic activity. Concerns 
about the possible development were namely related to the following: 

• The site is not part of the Miners Rest Outline Development Plan and the Ballarat 
City Council Municipal Strategic Statement; 

• Increase in the demand for water which is currently in short supply; 

• Increase in traffic; 

• Wyndholm Park is a little too far from the town centre and will create an 
independent community that is not part of Miners Rest; 

• The development will have an impact on the existing rural residential lifestyle; 
and 

• The site is under the Ballarat Airport flight path. 

 

There were also supports for the proposed development. Those who supported it 
believe it will provide the following opportunities: 

• Attracting more people to Miners Rest; 

• Raising Miners Rest profile; 

• Providing a range of accommodation choices; 

• Contributing to the local economy; 

• Increasing the value of the surrounding properties; 
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• Increasing the population of Miners Rest to support schools and clubs;  

• Improving the surrounding road infrastructure and connection to the Miners 
Rest town centre; and  

• Providing additional retail outlets, ancillary services and community facilities. 

 

If Sunland proceeds with the planning scheme amendment, Sunland needs to clearly 
articulate a strong justification on how the development will relate to the Council’s 
strategic plan and improve Miners Rest. The community and stakeholders need to be 
convinced that Sunland will develop a high quality, unique and environmentally 
responsible development.  

 

Prior to submitting the planning scheme amendment, Socom recommends the 
following: 

• Setup a community reference group to assist Sunland respond to the issues and 
concerns raised in this report and also build relationship with the local 
community; 

• Organise a tour to enable interested community members to view Sunland’s 
residential development first-hand; 

• Conduct further consultation with a more detailed plan that addresses 
questions, issues and concerns raised; and 

• Establish a community fund that will contribute towards community projects in 
Miners Rest.  
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Introduction 

 

Socom was engaged by the Sunland Group to conduct a community and stakeholders 
consultation in relation to the possible development at Wyndholm Park in Miners Rest. 

 

The aims of the consultation were: 

• To discuss and consult with community members and stakeholders on the future 
of Wyndholm Park at Miners Rest; 

• To listen to the community and stakeholders’ views;  

• To prepare a consultation report that documents community and stakeholders’ 
views in regards to the proposed development; and 

• To assist Sunland address any issues and concerns prior to submitting planning 
scheme amendment for rezoning. 

 

It is envisaged that the consultation report will be submitted with the planning scheme 
amendment. 



 

Wyndholm Park Community & Stakeholders Consultation Report 
Prepared by Socom Pty Ltd 

6 Methodology 

 

Methodology 

Consultation methods 
Socom carried out the following activities during consultation: 

• One-to-one briefings with a number of neighbours and stakeholders during the 
month of August and September; and 

• Group briefing with the Miners Rest community on Thursday, 25 September, 
held at the Miners Rest Community Hall. 

 

Provision of information 
To ensure the Miners Rest community are aware of the group briefing, Socom 
undertook the following: 

• Letterbox drop to all addresses in Miners Rest including residential, business and 
post office box; 

• Advertisements were placed in the local newspaper, the Ballarat Courier; 

• Leaflets were made available in the Miners Rest General Store; and 

• A media release was provided to the local newspaper, the Ballarat Courier. 

  

Community and Stakeholders 
Socom consulted the following: 

• Community 

o Several neighbours on Gillies and Cummins Road 

o Miners Rest community 

o Miners Rest Landcare Group 

o Ballarat Environment Network 

• Stakeholders 

o Ballarat City Council 

o Ballarat Airport 

o Department of Planning and Community Development 

o Department of Sustainability and Environment 
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o Department of Education and Early Childhood Development 

o Department of Primary Industries 

o Glenelg Hopkins Catchment Management Authority 

o Ballarat Turf Club 

o Committee for Ballarat 

o Commerce Ballarat 
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Consultation Findings 

 

A number of issues were consistently raised by the community and stakeholders. Socom 
has grouped them as follow: 

• Environmental sustainability including water, Miners Rest creek, 
swamp/wetland, energy, vegetation and wildlife; 

• Traffic management; 

• Connectivity; 

• Estate design; 

• Buffer zone; 

• Land use; and 

• Economic activity. 

A detailed list of the questions, concerns, opportunities and options raised by the 
community and stakeholders are available from page 10 to 22. 

 

In summary, those who raised concern about the possible development cited the 
following reasons: 

• The site is not part of the Miners Rest Outline Development Plan and the Council 
Municipal Strategic Statement; 

• There will be an increase in the demand for water which is in short supply; 

• There will be a considerable increase of traffic; 

• The location of the development is too far from the town centre and will create 
an independent community that is not part of Miners Rest; 

• The development will have an impact on the existing rural residential lifestyle; 
and 

• The site is under the Ballarat Airport flight path. 

 

Some support the proposed residential development believing it will provide 
opportunities such as: 

• Attracting more people to Miners Rest; 

• Raising Miners Rest profile; 

• Providing a range of accommodation choices; 
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• Contributing to the local economy; 

• Increasing the value of the surrounding properties; 

• Increasing the population of Miners Rest to support schools and clubs;  

• Improving the surrounding road infrastructure and connection to the Miners 
Rest town centre; and  

• Providing additional retail outlets, ancillary services and community facilities. 

 

If the planning scheme amendment proceeds, the community and stakeholders want to 
see: 

• A strong strategic justification and demonstration on how the development will 
relate to Council strategic plan and improve Miners Rest and Macarthur Park; 
and 

• Demonstration of corporate social responsibility through planning for the 
provision of services and facilities, environmental initiatives, improvement to 
traffic management, connectivity to the Miners Rest town centre and design that 
is sensitive to the surrounding landscape and lifestyle. 
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Environmental sustainability 

Water 

Questions raised (not answered): 

• Where will the water come from? 

• How will the water treatment plant handle the increase demand from an 
additional 1000 lots? 

 

Concerns cited: 

• Water shortages and the demand for more water if the development goes 
ahead; and 

• Selling recycled water for residential versus agricultural purposes. 

 

Opportunities and options cited: 

• Collect and reuse stormwater using rainwater tanks; 

• Stormwater to flow into the creek supported by a retarding system;  

• Recycle grey water; 

• Use recycled water;  

• Install a third pipe system; 

• Create low water use garden; 

• Use of indigenous plants; 

• Adequately deal with water runoff through water sensitive urban design such as  
the use of swale drain rather than curb and channel; 

• Provide pollution catchment; and 

• Install solar heated hot water systems. 
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Miner Rest Creek 

Questions raised (not answered): 

• Will the creek be realigned? 

 

Concerns cited: 

• Interference with the creek’s alignment; and 

• The need to address flooding – at its current state, the creek cannot sustain rain.  

 

Opportunities and options cited: 

• Create retention basins (in more than one spot). 

 

Wetland 

Questions asked (not answered): 

• From the aerial photography, it appears that there is wetland on the property. Is 
it natural or man-made? 

 

Concerns cited: 

• If applicable to the site, retain Miners Rest wetlands. 

 

Opportunities and options cited: 

• Not raised. 
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Energy 

Questions asked (not answered): 

• N/A 

 

Concerns cited: 

• Future deficiency in energy availability. 

 

Opportunities and options cited: 

• Create energy efficiency and self-sufficiency through lot orientation, strategic 
wind breaks and solar sewage farm. 

 

Vegetation 

Questions asked (not answered): 

• Not raised. 

 

Concerns cited: 

• Interference with introduced vegetation (the Cyprus trees); 

• Garden plants turning into weeds due to lack of education; and 

• Possible walking and cycling path along the creek interfering with native 
vegetation. 

 

Opportunities and options cited: 

• Retain the Cyprus trees; 

• Retention and protection of remnant native vegetation and riparian vegetation; 

• The area is badly degraded as a result of extensive grazing. The provision of open 
space might improve native vegetation; 

• Provision of extensive creek reserve and buffer; and 

• Development of a management plan for the possible reserve. 
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Wildlife 

Questions asked: 

• Not raised. 

 

Concerns cited: 

• Open space does not create a habitat; and 

• Wildlife will disappear. 

 

Opportunities and options cited: 

• Create a habitat to attract and retain wildlife. 
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Traffic management   
Questions asked (not answered): 

• Will there be enough space on Cummins Road to accommodate the increase of 
foot and bicycle traffic from Wyndholm Park to Miners Rest? 

• Will it be a roundabout or traffic light at the access points? Where will it be 
located? 

• Where will the access road line up? 

• Who will pay for road upgrades? 

• Will there be a new road through Macarthur Park? 

• Will Garlands Road be upgraded? 

• Will there be an access to the west side of the Western Freeway from Gillies Rd? 

• How will the increase traffic impact on Macarthur Park? 

• How will the increase traffic impact the intersection with Olliers Road? 

• Will there be an access road to the airport? 

 

Concerns cited: 

• Speed limit on Gillies and Cummins Road. Gillies Road is a busy road, the speed 
limit needs to be lowered to improve safety. Similarly, the speed limit on 
Cummins Road will need to be reduced if the development goes ahead; 

• Gillies Road and the bridge on Cummins Road are too narrow. The need to 
upgrade Gillies Road and Cummins Road (including the bridge) if the 
development goes ahead; 

• Lack of walking and cycling path to Miners Rest town centre and Wendouree; 

• Increased traffic particularly at the entrance points; 

• The impact of the entrance points on surrounding neighbours; 

• The impact of the increased traffic and road upgrade on current properties’ 
driveway; 

• The impact of increased traffic on safety especially near school zones; 

• There might be a need for a service road on Gillies Road; and 

• Inadequate lighting on road. 
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Opportunities and options cited: 

• Provision of roundabouts on Gillies Road to slow the traffic; and 

• Provision of walking and cycling path between Wyndholm Park and Miners Rest. 
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Connectivity 
Questions raised (not answered): 

• Will there be a cycling path to Ballarat? 

 

Concerns cited: 

• It is important to create a sense of community in Miners Rest. The location of 
Wyndholm Park is a “tad” too far away from the town centre. It will create an 
independent community that is not part of Miners Rest;  

• The Miners Rest creek runs through private property. Property owners object 
the development of a walking and cycling path along the creek to link Wyndholm 
Park with Miners Rest; and  

• There will be a need for an access road to link with Miners Rest. 

 

Opportunities and options cited: 

• Demonstrate strong physical and social connection between Wyndholm Park and 
Miners Rest;  

• Provide a walking and cycling path along the creek to link to the Miners Rest 
town centre; and  

• Provide a linear path network linking to Miners Rest. 

 



 

Wyndholm Park Community & Stakeholders Consultation Report 
Prepared by Socom Pty Ltd 

17 Consultation Findings 

Estate design 
Questions raised (not answered): 

• What is the block size? How will it meet the State and Local Government 
policies?  

• Is there going to be a standard home? 

• Is the development going to connect with Macarthur Park? 

• What will be the development stages? 

• What is the timeframe for the development? 

• Will the power cables be overhead or underground? What will happen with the 
existing power line on Cummins Road? 

• Will there be access to natural gas to the area? 

• What is the plan for drainage? Where will the run-off go? 

• Council was concerned about the floodplain. What has happened to this 
concern? 

 

Concerns cited: 

• The development will have an impact on the rural residential lifestyle 
experience; 

• The development will turn into ghettos with little blocks which will devalue the 
land; 

• The development will be high density; 

• The amount of blocks (1000 lots) is too much;  

• The design guidelines need to be stipulated; 

• Provision of community facilities at Wyndholm Park will not make people go to 
the Miners Rest town centre; 

• The orientation of the development is towards Wendouree not Miners Rest; 

• Visual disturbances due to lighting (“light pollution”);  

• Floodplain; and 

• The site is under the Ballarat Airport flight path. 
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Opportunities and options cited: 

• Preserve rural lifestyle and community; 

• Develop bigger lots rather than smaller; 

• Retain the trees – good wind breaker; 

• Houses to be 5 star energy rating; 

• The development to be of high quality, attractive, diverse and unique; 

• The need for a range of housing to support the growing Ballarat Turf Club. The 
types of housing mentioned include executive homes, low rent accommodations 
and rental accommodation for spring racing visitors;  

• Provision of a community centre is important. Create one that will complement 
Stockland Wendouree and the Ballarat Central Business Activity; 

• Provide additional ancillary services such as a day care centre, maternal health 
service, hairdresser, bakery and take-away food;  

• If it is going to be a stand alone development, locate the community hub in the 
middle of the development; 

• Make sure surrounding residents’ quality of life are not impinged by the 
development. 

• Ensure that the development design blend with the landscape; 

• Provide a road network within the estate boundaries to reduce traffic on 
Cummins and Gillies Road and provide further buffer to neighbouring rural 
properties; 

• Provide for a 30 metre wide landing strip without curb and channel and ensure 
that it will clear of trees and garden furniture; 

• Acknowledge the Ballarat Airport flight path on the land title; 

• Whenever possible, build houses facing the creek so that people take pride of 
the environment; 

• Adopt passive solar design and other positive environmental features to ensure 
sustainability; and 

• Adopt a development control covenants for example on the use of recycle 
materials. 
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Buffer zone 
Questions raised (not answered): 

• What is the buffer zone between the development and the water treatment 
pond? Has it changed? 

• What is the buffer zone between the development and Macarthur Park and 
Miners Rest creek? 

• How will Sunland manage the smell from the water treatment plant? 

 

Concerns cited: 

• Provide adequate buffer between the development and the water treatment 
site. 

 

Opportunities and options cited: 

• The CHW (Central Highlands Water) board has adopted the reduction of the 
buffer zone pending a successful test of the new treatment plant (this resolution 
is documented). 
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Land use 

Questions raised (not answered): 

• Is residential development the best use of the land? 

• How will the possible development impact on the designation of Miners Rest as 
a major equine centre?  

 

Concerns cited: 

• Residential development on Wyndholm Park is not part of the Municipal 
Strategic Statement; 

• There is sufficient supply of residential property in Ballarat; 

• There is a need for housing in Miners Rest but not 1000 lots; 

• The possible development is in conflict with the Miners Rest Outline 
Development Plan; 

• The possible development will negate the Miners Rest Outline Development 
Plan; 

• The residents of Macarthur Park was told that Wyndholm Park will be zoned 
rural for many years to come; 

• The possible development is jumping the queue; and 

• The land is seen to be a prime farming land. 

 

Opportunities and options cited: 

• Residential growth should be towards Miners Rest because although Ballarat 
West and South West has been designated to be the residential growth corridor 
for Ballarat it is not well served by transport and road infrastructure like 
Wyndholm Park; and 

• The possible development will raise Miners Rest’s profile. 
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Economic activity 
Questions asked (not answered): 

• Not raised.  

 

Concerns cited: 

• High number of unemployment; and 

• Shortage of skills and trade.   

 

Opportunities and options cited: 

• The scale of the possible development will contribute positively to the economic 
activity in Ballarat especially if Sunland engages local businesses. 

 



 

Wyndholm Park Community & Stakeholders Consultation Report 
Prepared by Socom Pty Ltd 

22 Consultation Findings 

Other concerns cited and questions raised  
• Impact domestic animals will have on horses and farm animals; 

• The need for more policing if population increases; 

• Threat to the growing identity of Miners Rest; 

• How will the development affect our rates? 

• Does Council have the resources to manage a development of this size? 
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Recommendations 

Based on what we have heard from the community and stakeholders, Socom 
recommends the following action going forward: 

 

• Community reference group 

Community involvement in the project can play an important role in ensuring the 
project commences smoothly and is delivered successfully. One of the ways to 
get the community involved is by forming a community reference group. The 
benefits of forming the group include: 

o To enable Sunland to build relationship with community leaders which 
will play an important part in circulating information to the broader 
community, relaying community feedback to Sunland and hopefully act 
as champions for the project;  

o To provide an avenue where the community feel that they have the 
opportunity to raise issues and concerns and provide advice on the 
project; and 

o To work collaboratively with member of the community in addressing the 
issues and concerns raised during the consultation. 

Sunland may choose selected members of the community to be part of the 
community reference group or alternatively advertise an open invitation to 
anyone who wants to take part in the group.  

To ensure that the group function effectively, it is highly recommended that the 
meeting facilitation and administration and group communication are                
co-ordinated by a dedicated person.   

 

• Tour to a Sunland residential development 

Currently, community members have a low level of awareness of Sunland. A 
first-hand look at one of Sunland’s residential development will help community 
members familiarise themselves with Sunland’s capability. A tour to one of 
Sunland’s completed development is a good opportunity to showcase the quality 
of Sunland’s housing development. If successful, this activity will generate 
positive word-of-mouth marketing.  

The members of the community reference group should take part in the tour. 
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• Further consultation with more detailed plan prior to submitting the planning 

scheme amendment 

It is critical that Sunland addresses the questions, issues and concerns raised by 
the community and stakeholders prior to submitting the planning scheme 
amendment. As mentioned earlier, it is recommended that Sunland work with 
the community reference group in doing so.  

Another public meeting could be held to present a more detailed plan which 
shows how Sunland plans to deal with the issues and concerns.  

 

• Establish a community fund  

Sunland could establish a community fund which will be made available to 
community groups and organisations in Miners Rest. Decisions as to what the 
fund should go towards should be decided by the community for community 
based projects. 

The fund may be derived from a percentage of sales or a set amount per lot. 

The fund will enable Sunland to build lasting relationships and create positive 
profile with the local community.  

  


